Technical
Bulletin

$558 Thermal Printer TB 1029
Replacing the Printer Paper

The S558 Thermal Printer Assembly is compatible with the Signifire 1, Solo and Syncro analogue
addressable control panels. This printer and requires heat sensitive paper, which must be fitted the correct
way round otherwise no text will be displayed.

When fitting the new paper roll refer to diagram below, ensuring the shiny (thermal) side of the paper is
facing upwards as it feeds through the printer slot. Replacement thermal paper rolls are available from
Kentec Electronics Ltd, part number B2415.
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to change paper roll

Feed paper into slot on Printer
Mechanism whilst panel is printing

To feed the paper, create an event on the Syncro panel (disconnect the batteries, for example), and then
press SW1 on the printer to continue feeding the paper. It is necessary to create an event first, as the
Syncro display card controls the printer power.

When the printer paper is running low, a red line is seen on the printout. It is recommended that the new roll
be taped to the end of the old roll, and then carefully pulled through the printer mechanism. This avoids the
tricky process of trying to feed the paper through the mechanism
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